
EAMS Present Term Solution
Web Access Business Requirements
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Web Access Background
• Current information available on public search page:

Injured worker first and last name

EAMS case number

Date of injury

Employer name

Case status (active only)

Next hearing date
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Web Access Overview
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Web Access Initial Proposal
Number High Level Requirement (HLR) Description
1 Additional display criteria:

• Hearing location (venue)
• All case participants
• Current judge
• Case events (need to identify events)
• All case status (not all information is available for archived cases)
• Body part code
• Official address record (will NOT include injured worker address)
• Legacy case number
• Insurance company name

2 Additional search criteria:
• Legacy case number (if any)
• Insurance company/claims administrator name

3 Use state template for the screen appearance
4 Search result is still limited to 50 records

Database needs to be changed to incorporate new requirements
Tables must be added
Relationships between tables must be defined
Data extract processes need to be created
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Status: What’s the Same as Initial Proposal?
• In addition to information currently displayed on public search page, 

display criteria will include:

– Hearing location (venue)

– Official address record (will NOT include injured worker address)

– Current judge

– Limited case events 

– All case status (not all information is available for archived cases)

– Body part code

• Search will be on all cases—not just “active” cases

• No details for archived cases

• Search result will be limited to 50
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Status: What’s Different from Initial Proposal?
• Web access page will be separate from current general public search

• Minimum search criteria will be EAMS case reference number or partial injured 
worker first or last name

• Date of birth, city, ZIP code, and date of injury can be used with injured worker 
name to refine search 

• Name searches will NOT require exact match

• Search by claims administrator, law firm name will not be provided

• Search by legacy case number will not be provided

• 10 minute time out will be created

• New public facing capture function will be built to:

– Identify the individual searching, capture his/her email address and 
organization UAN (when applicable)

– Capture the reason for making request

• Requestors seeking information for pre-employment screening will be redirected to 
Public Records Act request page
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Assumptions
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Assumptions
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Assumptions
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Summary of Search and Return Criteria
• May search on:

– Injured worker first and last name

• Partial name accepted

– EAMS case number

• May use the following criteria to refine name search:

– Injured worker date of birth

– Injured worker city

– Injured worker ZIP code

– Date of injury
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Summary of Search and Return Criteria
• Information returned (displayed):

– Injured worker first and last name

– EAMS case number

– Date of injury

– Employer name

– Case status 

– Next hearing date and time

– Hearing type

– Hearing location (venue)

– Official address record (will NOT include injured worker address)

– Current judge

– Limited case events 

– Body part code(s)

– DEU case existence if applicable
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Web Access Business Rules
• Information will be provided on ADJ product delivery unit only

– If a DEU case exists it will be noted on return (display) screen

• No information on DEU cases will be provided

• Case events will be provided for a six month time period except:

– Application filed + date

– Closing document (award/order) + date 

• Will be noted regardless of timeframe

– Case events will be description + associated date

• 10 minute time out will require users to resubmit requestor info

– One minute warning will be provided
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Web Access Business Rules
• New public facing screen will capture:

– The name and email address of the individual searching

– The searcher’s organization UAN (when applicable)

• UANs will be provided in a drop down menu

– The reason for making request

• Reasons will be provided in a drop down menu

• Requestors seeking information for pre-employment screening will be 
redirected to Public Records Act request page

• Captured information will be retained by DWC for one year
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